
Access Statement for Pool House, Sutton St. Nicholas

Hereford HR1 3AY

Introduction

Pool House is situated 5 miles north of the city of Hereford, just outside the rural village of Sutton St. Nicholas.  The house itself dates back in part to 1710, and sits in the midst of an acre of beautiful gardens with a large natural pool at its centre.  The accommodation offered is situated in the grounds of the property, and comprises of a ground floor double-bedded room with lobby, bedroom and en-suite shower and WC.  Breakfast is taken up at Pool House.

Pre-Arrival

· Pool House has a comprehensive website - 

· www.herefordbedandbreakfast.co.uk which shows pictures of the bedroom, Pool House itself, dining room and garden as well as local view of interest.

· Email address for reservations - poolhouse@herefordbedandbreakfast.co.uk :or telephone 01432 880494

· Postal reservations: Pool House, Sutton St. Nicholas, Hereford HR1 3AY.

· Main line train station is situated north of Hereford City, 5 miles from Pool House, and approx. 15 minutes by car/taxi.

· There is an hourly bus service from Hereford to the Golden Cross Pub in Sutton St. Nicholas, ¾ mile from Pool House.

Arrival & Parking Facilities

· Specific details of how to reach Pool House can be accessed via the website.  Postal reservations receive printed details of directions.

· The car park and accommodation is accessed along a level concrete drive over a cattle grid.  There is ample car-parking in front of the accommodation, and secure garaging for bicycles in the garage.

· Automatic security lighting after dark.

· The accommodation is approx. 4 yards from the car-parking on a level path.

Main Entrance, Reception & Ticketing Area

Not applicable.

· All visitors are personally received by the owners at the site of the accommodation.

· Visitors are offered assistance with their luggage.

· The accommodation is approx. 4 yards from the car-parking area.

· There is one stop (7”) up onto the lobby of the accommodation, standard width UPVC door, (33”) side opening.

· All visitors are given full instruction on what to do I the case of emergency at night, fire drill, and are shown the location of the fire extinguisher.

Public Areas - Hall, Stairs, Landing, Corridors etc.

Not applicable.

Restaurant/dining Room, Bar, Bar area, Take Away & Café

Restaurant, Bar, Bar area, Take Away & Café, not applicable.

· Breakfast is taken up at Pol House in the Dining Room.

· Distance from accommodation to Pool House 15 yards approx. along a concrete driveway.

· There are 3 steps from the driveway into the house, 9”,7” and 3”.

· The Dining Room is accessed via a small porch through a standard size solid oak door, side opening.

· There are two large windows in the Dining Room, which is open plan with the kitchen.  Lighting is provided by down lighters.

· One large oval oak table seats 2 guests.  Carver oak chairs with arms are offered.

· Printed menus are offered to guests.

· Breakfast is personally cooked and served by the owners.

Laundry

· Laundry is done on request by the owners.

Shop

Not applicable.

Outdoor Facilities

· Gardens are open to guests.  Various seating areas available for guests, ranging from wooden garden bench, to straight backed garden chairs, wooden and plastic, and a two seater hammock.

· There are garden paths with shallow steps, clearly visible. Guests are advised to take care when walking near the pond.

Conference & Meeting Rooms, Banqueting

Not applicable.

Bedrooms & Sleeping Areas

· One double-bedded room available for guests.

· Not suitable for wheelchair access.

· Accommodation comprising of carpeted lobby, containing mini fridge with fresh milk and bottled water - both changed daily, fire notices, chest with information files, books and a wall-mounted fire extinguisher.  In addition, coat hooks,door mat and Chinese rug.

· Bedroom accessed from lobby.  Overall approx. area of room, 10’ by 13.4’.  The room has a fitted carpet.  There is a king size bed with “antique” iron bedhead, duvet, four pillows, 2 large pillows for use when reading, quilted bed quilt.  Extra pillows and blankets are available.  Also in the room are the following:-

· 2 bedside chests, each with three lined drawers and each having a bedside lamp.

· 1 kidney-shaped dressing table with curtains, 2 shelves with hair tongs, hair dryer and heated rollers.  Wall mounted mirror above dressing table.

· 1 table with various beverages, sugars,glasses, china cups and saucers, and a cordless electric kettle.

· 1 waste bin, lined.

· 1 straight backed mahogany chair with padded seat & cushion

· 1 wicker chair with cushions.

· 1 cabinet containing magazines, hot water bottle. 12” portable TV on top of cabinet with remote control handset.

· 1 built-in single wardrobe containing 8 wooden coat hangers, 2 blankets, 2 pillows and bedroom slippers.

· Large double window with curtains with thermal linings and pelmet.

· Various pictures, and ornaments.

· Smoke detector.

· Beverage table checked daily kettle filled daily smoke detector checked regularly.

Bathroom, Shower-room & WC (en-suite)

· En-suite shower room accessed through wooden door from bedroom, door opening into shower room.

· Fully tiled shower room, fitted carpet with 2 rubber backed mats.

· Electric shower with glass shower door.  Step(5”) to shower.

· Low flush WC with mahogany seat, height 17”.

· Electric towel rail.  Face cloths, hand towels, and exctra large bath sheets are offered.

· Single pedestal washbasin with rounded front.  Height 31” 

· Window with roller blind.

· Shelving containing comprehensive selection of toiletries available.  We pride ourselves on trying to provide everything that a guest may need during their stay.

· Large wall mounted mirror with shaving light and socket above.

· Small mirror on window sill.

· Weighing scales.

Self-Catering Kitchen

Not applicable.

Caravans, Holiday Homes & Twin Units

Not applicable.

Touring Facilities (Holiday Parks)

Not applicable.

Boats - Narrow Boat, Cruiser & Hotel Boat

Not applicable.

Attractions (Displays, exhibits, rides etc).

Not applicable.

Ground and Gardens

· 1 acre of cultivated gardens, comprising herbaceous borders, fruit trees, vegetable garden, large natural pool, small ornamental pool.  Potting shed, greenhouse and summer house.

· Various paths and steps, clearly visible and well maintained.

· Seating areas around gardens with appropriate seating.

· Guests are advised to take care when walking near the ponds, and to be aware of uneven paths.

Additional information

· Dogs accepted, but must be kept on a lead in the garden as the property has free range hens and a cat.  It is preferred that dogs sleep in the lobby of the bedroom.

· Non Smoking throughout the property.

· Special diets catered for.

· Picnic lunches available - prior notice required.

· Good mobile phone reception. 

Contact Information

· Address - Mr & Mrs I W Mansie

                      Pool House

                      Sutton St. Nicholas

                      Hereford HR1 3AY

· Tel:            01432 880494

· Email:       poolhouse@herefordbedandbreakfast.co.uk 

· Website:    www.herefordbedandbreakfast.co.uk 

· Grid Ref:  149/463529

· Hours of operation: arrivals anytime, departure from room - 11.00am

· Local taxi nos : 01432 354321 

·                           01432 272741

·                           01432 343435

Future Plans

To maintain property & gardens to their current high standard.

We welcome your feedback to help us continuously improve.  If you have any comments please either phone or email us .
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